
 

 

TERMS OF SERVICE 

Effective September 25, 2026 

1. INTRODUCTION 

Welcome to ReVroom, a platform revolutionizing the purchase and sale of rebuilt/branded title vehicles. 
We connect buyers and sellers in a marketplace designed specifically for restored vehicles. Whether 
you're looking to purchase a rebuilt car, sell your vehicle, or explore our offerings, we aim to make the 
process seamless, transparent, and efficient. 

In this Agreement, the terms "ReVroom," "us," "we," the "Company", and "our" refer to ReVroom 
(including its subsidiaries and affiliates), as appropriate. 

By accessing or using our Services on the ReVroom website (the "Website"), the ReVroom mobile 
application (the "App"), or any other platforms or services ReVroom may offer (collectively, the "Service" 
or our "Services"), you agree to, and are bound by, these Terms of Use (the "Terms" or "Agreement"). 
This Agreement applies to anyone who accesses or uses our Services, regardless of registration or 
subscription status. 

Your use of our Services is also subject to our Privacy Policy and any other terms disclosed and agreed to 
by you when you purchase features, products, or services from us, which are incorporated into this 
Agreement by reference. If you do not wish to be bound by this Agreement, do not use our Services. 

We may modify, amend, or change the Terms at any time. Notice of any material change will be posted 
on this page with an updated effective date. In certain circumstances, we may notify you of a change to 
the Terms via email or other means, as appropriate under the circumstances; however, you agree to 
regularly check this page for notice of any changes. We agree that future changes will not be retroactive 
without your consent. Your continued use of our Services constitutes your acceptance of any change, 
and you will be legally bound by the updated Terms. If you do not accept a change to the terms, you 
should stop using our Services. 

2. ACCOUNT ELIGIBILITY; YOUR RESPONSIBILITIES 

By using our Services, you represent and warrant that: 

●​ You are at least 18 years of age; 

●​ You live in the United States; 

●​ You are not prohibited by law from using our Services; and 

●​ You have not previously been removed from our Services by us, unless you have our express 
written permission to create a new account. 
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You agree to: 

●​ Comply with these Terms, and check this page from time to time to ensure you are aware of any 
changes; 

●​ Comply with all applicable laws, including without limitation, privacy laws, intellectual property 
laws, anti-spam laws, and regulatory requirements; 

●​ Comply with all applicable state vehicle sale laws, including re-titling vehicles and paying sales 
tax or other required fees; 

●​ If you are a dealer, maintain a valid dealer's license in each state where you conduct business; 

●​ Treat other users in a courteous and respectful manner, both on and off our Services; 

●​ Be respectful when communicating with any of our customer care representatives or other 
employees; 

●​ Maintain a strong password and take reasonable measures to protect the security of your login 
information; and 

●​ Only use Services for their intended purposes. 

You agree that you will not: 

●​ Violate these Terms; 

●​ Misrepresent your identity, age, current or previous positions, qualifications, or affiliations with a 
person or entity; 

●​ Misrepresent any vehicle's condition, repair history, pricing, or any other information related to 
the vehicle; 

●​ Use the Services in a way that damages the Services or prevents their use by other users; 

●​ Use our Services for any harmful, illegal, or nefarious purpose; 

●​ Harass, bully, stalk, intimidate, assault, defame, harm or otherwise mistreat any person; 

●​ Misuse seller contact information for unsolicited communications; 

●​ Post or share Prohibited Content (see below); 

●​ Disclose private or proprietary information that you do not have the right to disclose; or 

●​ Encourage, promote, or agree to engage in any activity that violates these Terms. 

If at any time you cease to meet these requirements, you must immediately delete your account. 

3. CONTENT 

While using our Services, you may have access to: (i) content that you upload or provide while using our 
Services ("Your Content"); (ii) content that other users upload or provide while using our Services 
("Member Content"); and (iii) content that ReVroom provides on and through our Services ("Our 
Content"). In this agreement, "content" includes, without limitation, all text, images, video, audio, or 
other material on our Services, including information on users' profiles and in direct messages between 
users. 
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A. YOUR CONTENT 

You are solely responsible and liable for Your Content, and, therefore, you agree to indemnify, defend, 
release, and hold us harmless from any claims made in connection with Your Content. 

You covenant that the information you provide to us or any other user is accurate, including any 
information submitted through third-party sources (if applicable), and that you will update your account 
information as necessary to ensure its accuracy. 

ReVroom prohibits you from uploading or sharing content that: 

●​ Is likely to be deemed offensive or to harass, upset, embarrass, alarm or annoy any other 
person; 

●​ Is obscene, pornographic, violent or otherwise may offend human dignity, or contains nudity; 

●​ Is abusive, insulting or threatening, discriminatory or that promotes or encourages racism, 
sexism, hatred or bigotry; 

●​ Encourages or facilitates any illegal activity including, without limitation, terrorism, inciting racial 
hatred or the submission of which in itself constitutes committing a criminal offense; 

●​ Is defamatory, libelous, or untrue; 

●​ Includes the image or likeness of another person without that person's consent (or in the case of 
a minor, the consent of the minor's parent or guardian), or is an image or likeness of a minor 
unaccompanied by the minor's parent or guardian; 

●​ Is infringing upon the intellectual property rights of others; 

●​ Is inconsistent with the intended use of the Services; or 

●​ May harm the reputation of ReVroom. 

The uploading or sharing of content that violates these terms may result in the immediate suspension or 
termination of your account. 

B. MEMBER CONTENT 

Other users will also share content on our Services. Member Content belongs to the user who posted the 
content and is stored on our servers and displayed at the direction of that user. You do not have any 
rights in relation to Member Content, and you may only use Member Content to the extent that your use 
is consistent with our Services' purpose of allowing users to communicate with and meet one another. 
You may not copy the Member Content or use Member Content for commercial purposes, to spam, to 
harass, or to make unlawful threats. We reserve the right to terminate your account if you misuse 
Member Content. 

C. OUR CONTENT 

Any other text, content, graphics, user interfaces, trademarks, logos, sounds, artwork, images, and other 
intellectual property appearing on our Services is owned, controlled or licensed by us and protected by 
copyright, trademark and other intellectual property law rights. All rights, title, and interest in and to Our 
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Content remains with us at all times. We grant you a limited license to access and use Our Content as 
provided below, and we reserve all other rights. 

D. COMMUNICATIONS THROUGH THE SERVICE 

Messages and other communications you send through the Service are transmitted through and stored 
on our systems. By using our messaging or communications features, you acknowledge and agree that 
ReVroom and its staff and service providers may access, monitor, review, store, and use these 
communications to operate, secure, and support the Service, to provide support, to enforce these Terms, 
to detect and prevent fraud and abuse, and to improve the Service consistent with the Privacy Policy. A 
notice describing this practice is shown within the messaging experience. 

Messages and files exchanged in a Deal Room under Section 21 are used only to operate, secure, and 
support the Service, to provide support, to enforce these Terms, to detect and prevent fraud and abuse, 
and to comply with law. ReVroom does not publish them, use them for promotion, or use them to 
develop or train machine learning or AI models. 

4. RIGHTS YOU ARE GRANTED BY ReVroom 

For as long as you comply with these Terms, ReVroom grants you a personal, worldwide, royalty-free, 
non-assignable, non-exclusive, revocable, and non-sublicensable license to access and use our Services 
for purposes as intended by ReVroom and permitted by these Terms and applicable laws. 

5. RIGHTS YOU GRANT ReVroom 

By using the Services, you grant ReVroom a worldwide, royalty-free, transferable, sub-licensable, 
non-exclusive license to host, store, use, copy, display, reproduce, adapt, edit, publish, translate, modify, 
and distribute Your Content, in whole or in part, in any format or medium now known or later developed, 
in order to operate, provide, develop, and improve the Services. This includes using content you upload, 
such as vehicle photographs, to develop, train, and improve machine learning and AI models and 
features, as described in the Privacy Policy. This license does not extend to messages and files 
exchanged in a Deal Room under Section 21, such as titles, identification, and payment details, which 
are handled only as described in Section 3(D). 

This license ends when you delete Your Content or your account, except that (i) it continues for content 
that has already been incorporated into trained models or that has been de-identified or aggregated, and 
(ii) we may retain copies as required by law or for the limited purposes described in the Privacy Policy. 
We will delete your personal information upon a verified request as described in the Privacy Policy. 

By submitting suggestions or feedback, you agree that ReVroom may use and share that feedback for 
any purpose without compensating you. You agree that we and our partners may place advertising on 
the Services. 

You agree that ReVroom may access, preserve, and disclose your account information and Your Content 
if reasonably necessary to comply with legal process; enforce these Terms; respond to claims that 
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content violates third-party rights; respond to your support requests; or protect the rights, property, or 
safety of ReVroom or others. 

6. FEES 

ReVroom charges a fee for listing vehicles for sale on the Service. By making a purchase, you agree to 
pay the prices displayed to you for the Services you've selected as well as any applicable sales taxes or 
other fees that may be imposed on your payments (and as may change from time to time). You authorize 
ReVroom to charge the payment method you provide (the "Payment Method"). 

ReVroom does not charge a fee to opt in to Dealer Offers or to sell your vehicle to a Dealer through 
Dealer Offers (see Section 21). 

We may offer space for uploading Pre-Purchase Inspection Reports ("PPIs") on listing pages, which are 
provided by independent third parties for a fee. ReVroom does not facilitate, validate, or verify the 
accuracy or content of these PPIs. 

ReVroom reserves the right to correct any billing errors or mistakes, even if payment has already been 
requested or received. If you initiate a chargeback or otherwise reverse a payment made with your 
Payment Method, ReVroom may, at its sole discretion, remove your listing. If your chargeback or 
payment reversal is overturned, please contact Customer Care for resolution. 

We reserve the right to modify our listing fees or introduce fees for additional services in the future. Any 
changes to fees will not affect listings that have already been posted. 

SUBSCRIPTIONS AND AUTOMATIC RENEWAL 

We may offer subscription plans, for example to dealerships/professional sellers. If you purchase a 
ReVroom PRO subscription, the following applies: 

●​ Before you subscribe, we will clearly and conspicuously disclose the price, the billing frequency, 
and the renewal terms. 

●​ By subscribing, you authorize us to charge your Payment Method on a recurring basis until you 
cancel. 

●​ Your subscription automatically renews for successive periods unless you cancel before the end 
of the then-current period. 

●​ You may cancel at any time through your dashboard or by contacting Support@ReVroom.org. 
Cancellation takes effect at the end of the current billing period. 

●​ Fees already charged are non-refundable except as required by law. 

●​ We will notify you before any price change takes effect. 

Some states require additional auto-renewal disclosures and cancellation methods, and we will comply 
with applicable law. 
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7. EXTERNAL SERVICE PURCHASES 

When making a purchase on the Service, you may have the option to pay through an External Service, 
such as with your Apple ID or Google account ("your External Service Account"), and your External 
Service Account will be charged for the purchase in accordance with the terms disclosed to you at the 
time of purchase and the general terms applicable to your External Service Account. Some External 
Services may charge you sales tax, depending on where you live, which may change from time to time. 

8. TERMINATION 

You can delete your account at any time in your user dashboard or by contacting Customer Service. 
Deleting your account stops future processing of your personal information for new purposes and results 
in deletion of your personal information as described in the Privacy Policy, subject to the exceptions 
stated there (including information already incorporated into trained models or de-identified data). To 
delete your vehicle listing(s), navigate to your user dashboard, select the listing you wish to remove, click 
the "…" in the top right corner, and press "Delete." The listing will be permanently deleted. To re-list a 
deleted vehicle, you must complete the listing process again and pay the applicable listing fee. 

Deleting a listing or your account does not cancel a Dealer offer you have already accepted, or your 
obligation to complete that sale under Section 21. 

ReVroom reserves the right to investigate and, if necessary, terminate your account if you violate these 
Terms, misuse our Services, or engage in behavior that ReVroom deems inappropriate or unlawful, 
whether on or off our Services. In the event of an account's termination, any fees paid are 
non-refundable. 

9. NO CRIMINAL BACKGROUND OR IDENTITY VERIFICATION CHECKS 

YOU ACKNOWLEDGE AND AGREE THAT ReVroom DOES NOT CURRENTLY CONDUCT CRIMINAL 
BACKGROUND OR IDENTITY VERIFICATION CHECKS ON ITS USERS OR OTHERWISE INQUIRE INTO 
THE BACKGROUND OF ITS USERS. ReVroom MAKES NO REPRESENTATIONS OR WARRANTIES (UNLESS 
OTHERWISE GIVEN ELSEWHERE IN THIS AGREEMENT) AS TO THE CONDUCT, IDENTITY, INTENTIONS, 
LEGITIMACY, OR VERACITY OF USERS. ReVroom RESERVES THE RIGHT TO CONDUCT—AND YOU 
AUTHORIZE ReVroom TO CONDUCT—ANY CRIMINAL BACKGROUND CHECK OR OTHER SCREENINGS 
(SUCH AS SEX OFFENDER REGISTER SEARCHES) AT ANY TIME USING AVAILABLE PUBLIC RECORDS, 
AND YOU AGREE THAT ANY INFORMATION YOU PROVIDE MAY BE USED FOR THAT PURPOSE. YOU ARE 
SOLELY RESPONSIBLE FOR YOUR INTERACTIONS WITH OTHER USERS. SCREENINGS AND OTHER 
TOOLS DO NOT GUARANTEE YOUR SAFETY AND ARE NOT A SUBSTITUTE FOR FOLLOWING SENSIBLE 
SAFETY PRECAUTIONS. ALWAYS USE YOUR BEST JUDGMENT AND TAKE APPROPRIATE SAFETY 
PRECAUTIONS WHEN COMMUNICATING WITH OR MEETING NEW PEOPLE. COMMUNICATIONS 
RECEIVED THROUGH THE SERVICE, INCLUDING AUTOMATIC NOTIFICATIONS SENT BY ReVroom, MAY 
RESULT FROM USERS ENGAGING WITH THE SERVICE FOR IMPROPER PURPOSES, INCLUDING FRAUD, 
ABUSE, HARASSMENT, OR OTHER SUCH IMPROPER BEHAVIOR. 
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10. DISCLAIMER 

EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT, ReVroom PROVIDES OUR SERVICES ON AN 
"AS IS" AND "AS AVAILABLE" BASIS AND TO THE EXTENT PERMITTED BY APPLICABLE LAW, GRANTS 
NO WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH 
RESPECT TO OUR SERVICES (INCLUDING ALL CONTENT CONTAINED THEREIN), INCLUDING, WITHOUT 
LIMITATION, ANY IMPLIED WARRANTIES OF SATISFACTORY QUALITY, MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. ReVroom DOES NOT REPRESENT OR 
WARRANT THAT (A) OUR SERVICES WILL BE UNINTERRUPTED, SECURE, OR ERROR FREE, (B) ANY 
DEFECTS OR ERRORS IN OUR SERVICES WILL BE CORRECTED, OR (C) THAT ANY CONTENT OR 
INFORMATION YOU OBTAIN ON OR THROUGH OUR SERVICES WILL BE ACCURATE. FURTHERMORE, 
ReVroom MAKES NO GUARANTEES AS TO THE NUMBER OF ACTIVE USERS AT ANY TIME; USERS' 
ABILITY OR DESIRE TO COMMUNICATE WITH, MEET WITH, OR SELL THEIR VEHICLE TO YOU, OR THE 
CONDUCT BY USERS YOU MEET THROUGH THE SERVICES. 

ReVroom TAKES NO RESPONSIBILITY FOR ANY CONTENT THAT YOU OR ANOTHER USER OR 
THIRD-PARTY POSTS, SENDS, OR RECEIVES THROUGH OUR SERVICES NOR DOES ReVroom TAKE ANY 
RESPONSIBILITY FOR THE IDENTITY, INTENTIONS, LEGITIMACY, OR VERACITY OF ANY USERS WITH 
WHOM YOU MAY COMMUNICATE THROUGH ReVroom. ANY MATERIAL DOWNLOADED OR OTHERWISE 
OBTAINED THROUGH THE USE OF OUR SERVICES IS ACCESSED AT YOUR OWN DISCRETION AND RISK. 
ReVroom IS NOT RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER HARDWARE, COMPUTER 
SOFTWARE, OR OTHER EQUIPMENT OR TECHNOLOGY INCLUDING, BUT WITHOUT LIMITATION, 
DAMAGE FROM ANY SECURITY BREACH OR FROM ANY VIRUS, BUGS, TAMPERING, FRAUD, ERROR, 
OMISSION, INTERRUPTION, DEFECT, DELAY IN OPERATION OR TRANSMISSION, COMPUTER LINE OR 
NETWORK FAILURE, OR ANY OTHER TECHNICAL OR OTHER MALFUNCTION. USERS ARE ENCOURAGED 
TO CONDUCT THEIR OWN RESEARCH AND DUE DILIGENCE BEFORE MAKING ANY PURCHASES. 

11. DIGITAL MILLENNIUM COPYRIGHT ACT 

If you believe any Member Content or Our Content infringes upon your intellectual property rights, 
please submit a notification alleging such infringement ("DMCA Takedown Notice") including the 
following: 

1.A physical or electronic signature of a person authorized to act on behalf of the owner of an 
exclusive right that is allegedly infringed; 

2.Identification of the copyrighted work claimed to have been infringed, or, if multiple copyrighted 
works at a single online site are covered by a single notification, a representative list of such 
works; 

3.Identification of the material claimed to be infringing or to be the subject of infringing activity and 
that is to be removed or access disabled and information reasonably sufficient to permit the 
service provider to locate the material; 

4.Information reasonably sufficient to permit the service provider to contact you, such as an 
address, telephone number, and, if available, an electronic mail; 
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5.A statement that you have a good faith belief that use of the material in the manner complained of 
is not authorized by the copyright owner, its agent, or the law; and 

6.A statement that, under penalty of perjury, the information in the notification is accurate and you 
are authorized to act on behalf of the owner of the exclusive right that is allegedly infringed. 

Any DMCA Takedown Notices should be sent to Support@ReVroom.org. 

ReVroom will terminate the accounts of repeat infringers. 

12. ADS AND THIRD-PARTY CONTENT/LINKS 

We reserve the right to place ads on our websites. Services may contain advertisements and promotions 
offered by third parties and links to other websites or resources. ReVroom may also provide 
non-commercial links or references to third parties within its content. ReVroom is not responsible for the 
availability (or lack of availability) of any external websites or resources or their content. Furthermore, 
ReVroom is not responsible for, and does not endorse, any products or services that may be offered by 
third-party websites or resources. If you choose to interact with the third parties made available through 
our Services, such party's terms will govern their relationship with you. ReVroom is not responsible or 
liable for such third parties' terms or actions. 

13. LIMITATION OF LIABILITY. 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL ReVroom, ITS 
AFFILIATES, EMPLOYEES, LICENSORS, OR SERVICE PROVIDERS BE LIABLE FOR ANY INDIRECT, 
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES, INCLUDING, WITHOUT 
LIMITATION, LOSS OF PROFITS, WHETHER INCURRED DIRECTLY OR INDIRECTLY, OR ANY LOSS OF 
DATA, USE, GOODWILL, OR OTHER INTANGIBLE LOSSES, RESULTING FROM: (I) YOUR ACCESS TO OR 
USE OF OR INABILITY TO ACCESS OR USE THE SERVICES, (II) THE CONDUCT OR CONTENT OF OTHER 
USERS OR THIRD PARTIES ON, THROUGH, OR FOLLOWING USE OF THE SERVICES; (III) 
UNAUTHORIZED ACCESS, USE, OR ALTERATION OF YOUR CONTENT, EVEN IF ReVroom HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES; OR (IV) TRANSACTIONS RESULTING FROM OR 
CONDUCTED THROUGH OUR PLATFORM. ReVroom DOES NOT HOLD OR PROCESS PAYMENT FOR ANY 
VEHICLE AND IS NOT A PARTY TO, OR INVOLVED IN, TRANSACTIONS OR RETURNS BETWEEN BUYERS 
AND SELLERS, INCLUDING SALES TO DEALERS THROUGH DEALER OFFERS. IN NO EVENT WILL 
ReVroom's AGGREGATE LIABILITY TO YOU FOR ALL CLAIMS RELATING TO THE SERVICES EXCEED THE 
AMOUNT PAID, IF ANY, BY YOU TO ReVroom FOR THE SERVICES WHILE YOU HAVE AN ACCOUNT. 

THE LIMITATION OF LIABILITY PROVISIONS SET FORTH IN THIS SECTION 13 SHALL APPLY EVEN IF 
YOUR REMEDIES UNDER THIS AGREEMENT FAIL WITH RESPECT TO THEIR ESSENTIAL PURPOSE. 

14. DISPUTE RESOLUTION 

If you are dissatisfied with our Services for any reason, please contact ReVroom Customer Service first 
so that we can attempt to resolve your concerns without the need of outside assistance. In the event of a 
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dispute between users, we encourage direct communication between the parties involved. If a 
resolution cannot be reached, users may contact ReVroom at Support@revroom.org. We will make 
reasonable efforts to facilitate a resolution, but we are not liable for disputes arising from transactions. 

15. ARBITRATION, CLASS-ACTION WAIVER, AND JURY WAIVER 

The exclusive means of resolving any dispute or claim arising out of or relating to this Agreement 
(including any alleged breach thereof) or our Services shall be BINDING ARBITRATION administered by 
JAMS under the JAMS Streamlined Arbitration Rules & Procedures, except as modified by our Arbitration 
Procedures. The one exception to the exclusivity of arbitration is that either party has the right to bring 
an individual claim against the other in a small-claims court of competent jurisdiction, or, if filed in 
arbitration, the responding party may request that the dispute proceed in small claims court if the 
party's claim is within the jurisdiction of the small claims court. By using our Services in any manner, you 
agree to the above arbitration agreement. In doing so, YOU GIVE UP YOUR RIGHT TO GO TO COURT to 
assert or defend any claims between you and the Company (except for matters that may be taken to 
small-claims court). YOU ALSO GIVE UP YOUR RIGHT TO PARTICIPATE IN A CLASS ACTION OR OTHER 
CLASS PROCEEDING. Your rights will be determined by a NEUTRAL ARBITRATOR, NOT A JUDGE OR 
JURY, and the arbitrator shall determine all issues regarding the arbitrability of the dispute. 

Your Right to Opt Out of Arbitration. You may opt out of this arbitration agreement within 30 days after 
you first accept these Terms by emailing Support@ReVroom.org with your name and a clear statement 
that you opt out of arbitration. Opting out will not affect any other provision of these Terms. 

16. GOVERNING LAW 

Except where our arbitration agreement is prohibited by law, the laws of Utah, U.S.A., excluding Utah's 
conflict of laws rules, will apply to any disputes arising out of or relating to this Agreement or our 
Services. Notwithstanding the foregoing, the Arbitration Agreement in Section 15 above shall be 
governed by the Federal Arbitration Act. For the avoidance of doubt, the choice of Utah governing law 
shall not supersede any mandatory consumer protection legislation in such jurisdictions. 

17. VENUE 

Except for claims that may be properly brought in a small claims court of competent jurisdiction in the 
county or other jurisdiction in which you reside or in Salt Lake County, Utah, all claims arising out of or 
relating to this Agreement, to our Services, or to your relationship with ReVroom that for whatever 
reason are not submitted to arbitration will be litigated exclusively in the federal or state courts of Salt 
Lake County, Utah, U.S.A. You and ReVroom consent to the exercise of personal jurisdiction of courts in 
the State of Utah and waive any claim that such courts constitute an inconvenient forum. 

18. ENTIRE AGREEMENT 

These Terms, together with the Privacy Policy and any additional terms you agree to in the Service, 
contain the entire agreement between you and ReVroom regarding the Services and supersede prior 
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agreements. The Terms supersede all previous agreements, representations, and arrangements 
between us, written or oral. If any provision of these Terms is held invalid, illegal, or otherwise 
unenforceable, the remainder of the Terms shall continue in full force and effect. The failure of the 
Company to exercise or enforce any right or provision of these Terms shall not constitute a waiver of 
such right or provision. You agree that your ReVroom account is non-transferable and all of your rights to 
your account and its content terminate upon your death, unless otherwise provided by law. Any rights 
and licenses granted hereunder, may not be transferred or assigned by you, but may be assigned by us 
without restriction. No agency, partnership, joint venture, fiduciary or other special relationship or 
employment is created as a result of these Terms, and you may not make any representations on behalf 
of or bind ReVroom in any manner. 

19. CONSENT TO ELECTRONIC COMMUNICATION 

You consent to receive communications from us electronically, by email or by notices posted on the 
Services. You agree that electronic communications satisfy any legal requirement that a communication 
be in writing. 

Text Messages. Some features may allow you to receive text messages (SMS) from us or, where you 
choose, from dealers or other users. We will send you SMS messages only after you provide express 
consent, such as by entering your phone number and agreeing to receive messages, and where 
applicable by confirming your opt-in (for example, by replying YES to a confirmation message). Message 
frequency varies. Message and data rates may apply. You can opt out at any time by replying STOP, and 
you can get help by replying HELP. Consenting to receive marketing text messages is not a condition of 
using the Services. We are not responsible for messages sent directly to you by other users or dealers. 

Dealer Offer Notifications. If you opt in to Dealer Offers under Section 21, we will notify you of offers 
you receive, offers that expire, and sales you accept by email and in-app notice, and by SMS where you 
have consented to receive text messages. 

You certify that any telephone number you provide is yours and that you are permitted to receive 
messages at it, and you agree to notify us promptly when you stop using a number. To withdraw consent 
to receive communications electronically, email Support@ReVroom.org. 

20. REVROOM REPORTS 

a. ReVroom Reports. This section governs ReVroom Reports and any related analysis, score, grade, or 
summary we generate (each, a "Report"). It applies in addition to the rest of these Terms. 

b. Accuracy and Completeness. The data underlying a Report may be incomplete, delayed, or 
inaccurate, and the absence of a record does not mean a corresponding event did not occur. ReVroom 
does not independently verify all data underlying a Report and makes no representation or warranty as 
to its accuracy, completeness, or currency. Reports are provided on an "as is" and "as available" basis. 

c. Nature of the Analysis. A Report reflects ReVroom's assessment and interpretation of available data 
and is provided for informational purposes only. It is not professional, mechanical, or legal advice, and it 
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is not a guarantee, certification, or warranty of a vehicle's condition, history, safety, or value. It is not a 
substitute for an independent inspection by a qualified professional. You are solely responsible for your 
purchasing decisions. 

d. Ownership and Permitted Use. ReVroom owns all rights in each Report, including the compilation, 
analysis, scoring, methodology, formatting, and presentation it generates. ReVroom grants you a limited, 
personal, non-exclusive, non-transferable license to use a Report you obtain for your own single vehicle 
transaction. You may not copy, resell, redistribute, republish, scrape, or use any Report to build, train, or 
supplement any competing product, dataset, or scoring system. 

e. No Owner Lookups. You may not use any Report to identify or obtain personal information about any 
vehicle's current or former owners. 

f. Not a Consumer Report. A Report is not a "consumer report" under the Fair Credit Reporting Act, and 
you may not use it for any purpose governed by that Act, including credit, employment, insurance 
underwriting, or tenant screening. 

g. No Warranty. To the fullest extent permitted by law, Reports are provided without warranties of any 
kind, express or implied, including any implied warranties of merchantability, fitness for a particular 
purpose, accuracy, and non-infringement. 

21. DEALER OFFERS 

a. What Dealer Offers Are. If you list a vehicle for sale on ReVroom as an individual (not as a dealer or 
other business), you may choose to also receive offers from licensed dealers ("Dealer Offers"). Dealers 
make offers through the ReVroom Private Market ("RPM"), ReVroom's private marketplace for approved 
licensed dealers ("Dealers"). This Section applies if you opt in to Dealer Offers, in addition to the rest of 
these Terms. 

b. Opting In and Your Wholesale Price. When you list your vehicle, you set a retail price for buyers on 
the ReVroom marketplace. To opt in to Dealer Offers, you submit the lowest price you will accept from a 
Dealer (your "Wholesale Price"). Your listing is then shown to Dealers on RPM. Dealers cannot make an 
offer below your Wholesale Price. 

c. What Dealers See. By opting in, you authorize ReVroom to show your listing to Dealers on RPM, 
including its photos, description, vehicle details, and any ReVroom Report, and to identify it as a 
private-party listing. Dealers may ask questions about your vehicle on your RPM listing. Other Dealers 
viewing the listing can see those questions and your answers, so do not include your contact information 
in them. ReVroom does not share your name or contact information with a Dealer until you accept that 
Dealer's offer. 

d. Offers. A Dealer's offer is binding on the Dealer for 24 hours. During that time, you may accept any 
pending offer, whether or not it is the highest. You are not required to accept any offer, including one at 
or above your Wholesale Price. An offer you do not accept within 24 hours expires. ReVroom does not 
guarantee that you will receive any offer. 
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e. Accepting an Offer Is a Binding Sale. When you accept a Dealer's offer, you agree to sell your vehicle 
to that Dealer at the accepted price, as-is. When you accept an offer: (i) all other pending Dealer offers 
on your vehicle are declined; (ii) you may not sell, or agree to sell, the vehicle to anyone else; (iii) your 
retail listing is removed from the ReVroom marketplace; and (iv) you agree to complete the sale promptly 
and in good faith. 

f. Before You Accept an Offer. Before you accept an offer, you may remove your listing or mark your 
vehicle sold at any time. If you sell your vehicle to someone else, you must promptly mark it sold or 
remove your listing. When you do, all pending Dealer offers are declined. 

g. Deal Room and Your Contact Information. When you accept an offer, ReVroom opens a private 
message space between you and the Dealer (a "Deal Room") and shares your name and contact 
information with that Dealer so you can complete the sale. You consent to this sharing. Dealers may use 
your information only to complete the sale and may not use it to market to you or to contact you about 
other vehicles. 

h. Completing the Sale. You and the Dealer arrange payment, pickup or transport, title transfer, and all 
other paperwork directly with each other. ReVroom is not a party to the sale, does not hold or process 
payment for your vehicle, and does not transfer title. You are responsible for: (i) signing over and 
delivering the title as required by your state; (ii) paying off any loan or lien on the vehicle, or arranging its 
payoff with the Dealer; (iii) completing any odometer disclosure required by law; and (iv) any other 
obligations of a vehicle seller under applicable law. ReVroom never requests payment for your vehicle 
and never provides payment instructions on a Dealer's behalf. Confirm that you have received payment 
before you release the vehicle or its title. When the sale is complete, you or the Dealer may mark it 
complete in the Deal Room. If the sale does not complete, notify ReVroom at Support@ReVroom.org. 

i. Your Representations. By opting in to Dealer Offers, you represent and warrant that: (i) you are the 
owner of the vehicle named on its title, or are legally authorized to sell it; (ii) you have disclosed any loan 
or lien on the vehicle; (iii) your listing accurately describes the vehicle, including its title brand, known 
damage, prior repairs, and mileage; and (iv) you are selling the vehicle as an individual and not as a 
business engaged in buying or selling vehicles. State law may require a dealer license for a person who 
sells more than a limited number of vehicles in a year. ReVroom may limit the number of vehicles you 
offer to Dealers. 

j. Fees. ReVroom does not charge you a fee for Dealer Offers or for selling your vehicle to a Dealer. 

k. If You Do Not Complete an Accepted Sale. If you accept an offer and do not complete the sale, 
ReVroom may suspend or terminate your account, remove your listings, or stop showing your listings to 
Dealers. Disputes about the vehicle, its condition, its title, payment, or delivery are between you and the 
Dealer. See Section 14. 

l. ReVroom's Discretion. ReVroom may decline to show, or stop showing, any listing to Dealers at any 
time. 
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22. CONTACT INFORMATION 

For questions or concerns about these Terms of Service, please contact: 
ReVroom, INC. 
Provo, Utah, USA 
+1 (385) 985-3822 
Support@ReVroom.org 
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